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PART III
QUALITY ASSURANCE

General


6.  In this Part,

“assessor” means an assessor appointed under section 81 of the Health Professions Procedural Code;

“Committee” means the Quality Assurance Committee;

“practice enhancement program” means an educational program designed specifically to reduce or eliminate an identified deficiency in a member’s ability to practise psychology.  O. Reg. 534/98, s. 1.


7.  (1)  The Committee shall administer the Quality Assurance Program, which includes the following components:


1.
Self-assessment.


2.
Peer-assisted review.  

3.
Practice enhancement.


4.
Mandatory continuing education.


5.
Psychological assessment and counselling.  O. Reg. 534/98, s. 1.


(2)  Any powers of the Committee under this Part may be exercised by a panel of the Committee appointed under subsection (3).  O. Reg. 534/98, s. 1.


(3)  A panel shall have three members who shall be appointed by the chair of the Committee; two of the members shall be Committee members and the other member shall be a member of the Council appointed by the Lieutenant Governor in Council.  O. Reg. 534/98, s. 1.

Self-Assessment


8.  (1)  The purposes of the self-assessment program are to assist members,


(a)
to identify the extent to which their practices meet current standards;


(b)
to identify opportunities to improve their knowledge, skills and judgment; and


(c)
to plan a program of professional development.  O. Reg. 534/98, s. 1.


(2)  A member shall participate in the self-assessment program by completing, on request, the form provided by the College for that purpose.  O. Reg. 534/98, s. 1.


(3)  The member shall keep all completed self-assessment forms as well as records of any continuing education and professional development activities undertaken as a result of self assessment or otherwise as required by the College.  O. Reg. 534/98, s. 1.


(4)  On the Committee’s request, the member shall forward the material referred to in subsection (3) to the College.  O. Reg. 534/98, s. 1.

Peer-Assisted Review


9.  (1)  Each year the College shall select at random names of members required to undergo a peer-assisted review of his or her practice for the purpose of assessing whether the member’s knowledge, skills and judgment are satisfactory to provide psychological services.  O. Reg. 534/98, s. 1.


(2)  The Committee shall appoint an assessor or assessors to carry out a peer-assisted review; the assessor or assessors  shall prepare a written report on the assessment and provide a copy of it to the Committee and to the member, who may make written submissions on it to the Committee.  O. Reg. 534/98, s. 1.


(3)  After considering the report and the member’s submissions, if any, and after giving the member an opportunity to confer with the Committee, the Committee may decide to take no further action or,


(a)
to give the member an opportunity to correct deficiencies in his or her practice identified by the Committee;


(b)
subject to section 10, to require the member to participate in a practice enhancement program; or


(c)
to appoint an assessor or assessors to conduct a further review and prepare a supplementary report.  O. Reg. 534/98, s. 1.


(4)  If the Committee decides to act under clause (3) (c), subsections (2) and (3) apply to the further review.  O. Reg. 534/98, s. 1.


(5)  The Committee shall not have more than one further review conducted.  O. Reg. 534/98, s. 1.

Review


10.  (1)  If the Committee finds, on the basis of a peer-assisted review conducted under section 9, that a member’s knowledge, skills or judgment is unsatisfactory, it may take action under section 11 or 12 but not before this section has been complied with.  O. Reg. 534/98, s. 1.


(2)  The chair of the Committee shall appoint three members of the College to review the matter, one of whom shall be a nominee of the member whose practice was the subject of the peer-assisted review.  O. Reg. 534/98, s. 1.


(3)  The chair shall not appoint for the purposes of a review under this section any member who acted as an assessor under section 9 or is otherwise directly involved in the assessment.  O. Reg. 534/98, s. 1.


(4)  The member shall be given all of the information that is to be considered by the members reviewing the matter, an opportunity to confer with them at a meeting and at least 30 days notice of the date of the meeting.  O. Reg. 534/98, s. 1.


(5)  After the meeting, if any, the members reviewing the matter shall recommend to the Committee that it not take action or that it take action under section 11 or 12.  O. Reg. 534/98, s. 1.


(6)  The member shall be given notice of the recommendation under subsection (5) and the reasons for it, any information relied upon in the making of the recommendation, and an opportunity to submit written submissions to the Committee and  to confer with the Committee at a meeting of which the member shall be given at least 15 days notice.  O. Reg. 534/98, s. 1.


(7)  After consideration of any written submissions or after a meeting, if any, the Committee may decide not to take any action or to take action under section 11 or 12.  O. Reg. 534/98, s. 1.

Practice Enhancement


11.  (1)  The Committee may require a member to participate in and complete a practice enhancement program if the Committee believes that the member’s knowledge, skills or judgment, or the member’s ability to integrate such knowledge, skill or judgment, is deficient to the extent that his or her ability to provide psychological services is seriously affected, but that the deficiency is remediable.  O. Reg. 534/98, s. 1.


(2)  The Committee may appoint an assessor or assessors to report on the results of a practice enhancement program required under subsection (1), and subsections 9 (2), (3), (4) and (5) apply to such an assessment.  O. Reg. 534/98, s. 1.

Imposition of Terms and Conditions


12.  (1)  The Committee may direct the Registrar to impose terms, conditions or limitations, for a specified period not exceeding six months, on the certificate of registration of a member if,


(a)
the Committee believes, on the basis of a peer-assisted review, that a deficiency, as described in subsection 11 (1), is likely to expose the member’s clients to harm or injury and is not likely to be remediated by a practice enhancement program;


(b)
the member has failed to participate in a practice enhancement program required by the Committee; or


(c)
the member has not satisfactorily completed a practice enhancement program required by the Committee.  O. Reg. 534/98, s. 1.


(2)  The Committee may direct the Registrar to reimpose the terms, conditions or limitations for a further period not exceeding six months unless,


(a)
a supplementary review of the member’s knowledge, skills and judgment has demonstrated remediation of the deficiency in the ability to practise psychology; and


(b)
the member has satisfactorily completed the practice enhancement program required by the Committee.  O. Reg. 534/98, s. 1.


(3)  If the Committee is of the opinion that the deficiency or condition is not remediable, it may make a disclosure to the Executive Committee under subsection 83 (3) of the Health Professions Procedural Code.  O. Reg. 534/98, s. 1.


(4)  The Committee may direct the Registrar to remove any terms, conditions or limitations before the end of the specified period if the Committee is satisfied that the member’s practice is no longer deficient as described under subsection 11 (1).  O. Reg. 534/98, s. 1.

Mandatory Continuing Education


13.  (1)  If required by the College, members shall participate in mandatory continuing education programs on professional issues, such as ethics, standards of conduct, practice guidelines and legislation, provided by, or under the direction of, the College.  O. Reg. 534/98, s. 1.


(2)  The College shall distribute information on the requirements of the mandatory continuing education programs approved by Council to the members on a timely basis.  O. Reg. 534/98, s. 1.

Psychological Assessment and Counselling


14.  The Committee shall require a member to undergo a psychological assessment or other assessment specified by the Committee if a matter respecting the member is referred to the Committee under subsection 26 (3) or section 79.1 of the Health Professions Procedural Code.  O. Reg. 534/98, s. 1.


15.  (1)  The Committee may specify a measure, such as education, therapy or counselling, for a member if,


(a)
the member has undergone an assessment under section 14; 


(b)
the assessment has demonstrated an emotional, behavioural, attitudinal or personality deficiency or condition on the part of the member; and


(c)
the Committee is of the opinion that the deficiency or condition may be remediable.  O. Reg. 534/98, s. 1.


(2)  The member shall undertake and complete any measure specified by the Committee under subsection (1).  O. Reg. 534/98, s. 1.


(3)  If the Committee is of the opinion that the deficiency or condition is not remediable, it may make a disclosure to the Executive Committee under subsection 83 (3) of the Health Professions Procedural Code.  O. Reg. 534/98, s. 1.


16.  (1)  The Committee may direct the Registrar to impose terms, conditions or limitations, for a specified period not exceeding six months, on the certificate of registration of a member if,


(a)
the member refuses to undergo an assessment under section 14; or


(b)
the Committee has specified measures under section 15 which the member refuses to undertake or which the member has not yet completed.  O. Reg. 534/98, s. 1.


(2)  No direction shall be given to the Registrar under subsection (1) unless,


(a)
the member has been given notice of the Committee’s intention to give the direction;


(b)
the member has been given, at least 30 days before the Committee gives the direction, a copy of all reports and other documents that were considered or that will be considered by the Committee in connection with the giving of the direction; and


(c)
the member has been given 30 days from the day the notice and the documents were provided under this section within which the member may, at his or her option,


(i)
make written submissions to the Committee, or


(ii)
confer with the Committee.  O. Reg. 534/98, s. 1.


(3)  The Committee may direct the Registrar to remove any terms conditions or limitations before the end of the specified period if the Committee is satisfied that the terms, conditions or limitations are no longer needed.  O. Reg. 534/98, s. 1.


17.  (1)  The Committee shall not take action under section 14  or 15 unless,


(a)
the member admits to the behaviour or remarks of a sexual nature toward a client which the member is said to have exhibited or made;


(b)
the Complaints Committee, the Executive Committee or the Health Professions Board referring the matter to the Committee considers the behaviour or remarks to be of a sexual nature within the meaning of clause 1 (3) of the Health Professions Procedural Code;


(c)
there is no pending allegation of sexual abuse against the member before the Discipline Committee and no finding of sexual abuse has been made against the member by the Discipline Committee;


(d)
there is no pending review by the Health Professions Board of the referral to the Committee and no disposition by the Health Professions Board inconsistent with the referral to the Committee; and


(e)
the member and the client are provided with an opportunity to confer with the Committee.  O. Reg. 534/98, s. 1.


(2)  A member’s admission to behaviour or remarks for the purpose of clause (1) (a) and the results of an action taken under section 14 or 15 shall not be used as evidence that the member has committed an act of professional misconduct.  O. Reg. 534/98, s. 1.

PART IV
ADVERTISING


18.  (1)  An advertisement with respect to a member’s practice must not contain,


(a)
anything that is false or misleading;


(b)
claims of uniqueness or special advantage that are not supportable by existing scientific evidence;


(c)
any claim, whether express or implied, that the member is a specialist;


(d)
an endorsement by an organization other than a professional psychological organization or a professional body of psychologists, of psychological associates or of both that grants professional credentials to psychologists, psychological associates or to both;


(e)
a testimonial by a client or former client or by a friend or relative of a client or former client;


(f)
a reference to a particular brand of equipment used to provide professional services if the reference implies that the member recommends the use of that brand of equipment; or


(g)
anything that discredits the profession of psychology.  O. Reg. 534/98, s. 1.


(2)  Clause (1) (e) does not apply with respect to an advertisement that is intended for organizations or businesses or with respect to testimonials made by an organization or a business.  O. Reg. 534/98, s. 1.


(3)  An advertisement must be readily comprehensible to the persons to whom it is directed.  O. Reg. 534/98, s. 1.


19.  (1)  The following are acts of professional misconduct for the purposes of clause 51 (1) (c) of the Health Professions Procedural Code:


1.
Advertising or permitting advertising with respect to the member’s practice in contravention of section 18.


2.
Contacting or communicating with, or causing or allowing any person to contact or communicate with, potential clients, either in person or by telephone, in an attempt to solicit business, unless the person contacted is a representative or agent of the potential client and the potential client is not an individual or a family.


3.
Appearing in, or permitting the use of the member’s name in, an advertisement, other than an advertisement of the member’s own practice, that implies or could be reasonably interpreted to imply that the professional expertise of the member is relevant to the subject- matter of the advertisement.


4.
Permitting, counselling or assisting persons who are not members of the College to promote or advertise themselves as psychologists or psychological associates.  O. Reg. 534/98, s. 1.


(2)  Paragraph 3 of subsection (1) does not apply to,


(a)
an advertisement for a non-profit organization for which the member receives no consideration for his or her appearance or for the use of his or her name;


(b)
an advertisement of a book or other publication of which the member is the author or editor or one of the authors or editors; or


(c)
an advertisement of a book or other publication if the appearance or use of the member’s name is in relation to a review by the member of the book or publication.  O. Reg. 534/98, s. 1.
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