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Amending O. Reg. 389/10
(General)

1.  Clause 14 (1) (a) of Ontario Regulation 389/10 is revoked and the following substituted:

(a)
the contract is entered into before, on or after January 1, 2011, and, 

(i)
the consumer has a right to cancel the contract, whether the right arises under the contract or otherwise, 

(ii)
the consumer gives the supplier notice of cancellation of the contract, whether or not the consumer complies with any other requirements, if there are any, relating to the cancellation of the contract (such as the payment of a cancellation fee), and

(iii)
the supplier does not, within 10 days after receiving the notice of cancellation, notify the appropriate energy distributor of that fact; or 

2.  This Regulation comes into force on the later of March 1, 2011 and the day it is filed.
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